




ATTACHMENT 1
SAMPLE NON-USAGE TERMINATION NOTIFICATION
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The following is a sample e-mail termination notification:



ATTACHMENT 1
SAMPLE NON-USAGE TERMINATION NOTIFICATION

9

The following is a sample post card termination notification:



ATTACHMENT 2

FIVE SAMPLE IMPENDING DE-ENROLLMENT NOTIFICATIONS
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i-wireless sends the following text messages to notify subscribers of impending de-enrollment regarding the 
recertification process:

1. “You must renew your eligibility for Lifeline service in the next 60 days.  Call 611 now to keep Access 
Wireless phone active.”

2. “Renew your free Access Wireless service for another year by calling 611 to confirm your eligibility to 
receive Lifeline assistance.”

3. “You must re-certify your eligibility to receive Lifeline assistance.  Call 611 to keep your Access 
Wireless phone active for another year.”

4. “Renew your Access Wireless service for 1 year by calling 611 and confirming your eligibility to 
continue receiving Lifeline assistance.”

5. “Call 611 to keep your free Access Wireless service for another year by recertifying your eligibility to 
receive Lifeline assistance.”


